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Topic/process: 
Non-protected customers

Applicable for the period: 

October 1
st
 Year 1 – 

September 30
th
 Year 2

The DSOs 

send data to 

Energinet from 

1. January to 

1. February

Energinet updates 

the list of non-

protected 

customers, uploads 

it to the web page 

and submits it to the 

DSOs

Topic/process: 
Commercial interruptible supply

Applicable for the period:  

November 1st
 Year 1 – April 30

th 

Year 2

The DSOs 

send data 

to 

Energinet 

from 1. 

May to 1. 

June

Energinet holds information 

meetings before 30. 

September

Customers sign up for the 

auction before 30. September

The auction for 

commercial 

interruptible 

supply will be 

held at the 

beginning of 

October    

Topic/process: 
Commercial interruptible supply 

– Operationel

Applicable for the period:  

November 1
st
 Year 1 – April 

30
th
 Year 2

Topic/process: 
Transport tariff

Applicable for the period:  

October 1
st
 Year 1 – 

September 30
th
 Year 2

The transport tariff is 

published on Prisma, 

Energinet's price list and 

on the website of the 

Danish Energy 

Regulatory Authority's 

before 1. June

Topic/process: 
Emergency tariff

Applicable for the period:  

October 1
st
 Year 1 – 

September 30
th
 Year 2

The emergency tariff is 

published in Energinet's price 

list and on the Danish Energy 

Regulatory Authority's website 

and is sent to the DSOs before 

1. September

Topic/process: 
Emergency storage for the 

coming storage year

Applicable for the period: 

May 1
st
 Year 2 – April 30

th
 Year 

3

Energinet 

works on 

determining 

storage 

capacities

The storage facility 

must send storage 

withdrawal curves to 

Energinet for the 

coming storage year 

before 1. November 

Energinet works on 

determining the need 

for emergency storage-

spare capacity and 

orders emergency 

withdrawal and 

emergency volume from 

the storage facility at 

the end of December

Energinet 

publishes the 

purchase of 

emergency 

withdrawal and 

emergency 

volume on the 

website before 1. 

May

 

Topic/process: 
Purchase of filling 

requirements for the current 

storage year

Applicable for the period:  

November 1
st
 Year 1 – April 

30
st
 Year 2

Energinet works to 

determine the filling 

requirements 

The storage facility 

sends out invitations 

to participate in the 

auction

Customers submit bids for the 

auction prior to the auction in 

mid September

Customers are notified of the 

purchase of filling 

requirements shortly after the 

auction, and Energinet's 

website is updated in this 

connection

Contracts are 

drawn up and 

signed

Topic/process: 
Purchase/sale of emergency 

gas

Applicable for the period:  

May 1
st
 Year 2 – November 

30
th
 Year 3

Energinet 

determines 

the need for 

purchase/sal

e of 

emergency 

gas

Energinet sends 

out an invitation for 

the auction

The customers 

submit bids to 

Energinet before 

the auction

The auction is held 

before 1. March

Energinet decides on 

purchase/sale of 

emergency gas and 

notifies the customers 

who participated in the 

auction

Shortly after the auction, 

Energinet's website is 

updated with the result of 

the auction

Contracts 

are drawn 

up and 

signed

Topic/process: 
Emergency plan for the 

Commission – Risk 

assessment

Applicable for the period:  
Every other year

Topic/process: 
Emergency plan for the 

Commission – Preventive 

action plan and appendix to the 

Emergency plan

Applicable for the period:  
Every other year

Topic/process: 
Lack of invoicing from 

customers

Applicable for the period:
Continuously

When is the process carried out: Year 2 (coming calendar year)When is the process carried out: Year 1 (current calendar year)

Energinet will inform you if you have not been invoiced as agreed

Energinet prepares the 

cubic metre limit and a list 

of non-protected 

customers

The list of non-protected 

customers will be 

published on or before 1. 

May on Energinet's web 

page and sent to the DSOs

Before 1. August, customers must report to 

Energinet if they believe their status should be 

changed from non-protected to protected

Energinet prepares a risk assessment for use in the Emergency plan for the Commission

Purchased/sold gas is transferred from/to the Storage customer 

to/from Energinet

Energinet prepares a Preventive action plan and appendices to the Emergency plan for the Commission

Period of interruptible supply 1. November – 30. April

Energinet prepares 

the Transport tariff 

from mid-April to 

end of May

Energinet prepares the Emergency tariff from mid-April to end of August

Energinet processes the data received from the DSOs and 

sends out invitations to participate in the auction to the 

customers 

Energinet holds exercises in communication and 

interruptible supply where DSOs and customers are 

contacted
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